£ EASTERN SUBURBS

PRE-PRIMARY SCHOOL

CONDUCT AGREEMENT BETWEEN TEACHERS AND PARENTS

¢ We agree that we will always treat each other with respect and professionalism.

ii®

As parents we understand that the teacher will always act in the best interest of our
child, and we will listen to her feedback and take her advice and concerns with the
seriousness it deserves.

As teachers we understand that the parents have placed their children in our care to
ensure they are nurtured, taught, and loved as they would be at home and that
everything we do will be to the benefit of the child.
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Should any issues arise, teachers and parents agree that they will raise the issues
with each other and not with any other parties, internal or external to the school,
unless the issue cannot be resolved, in which case it will be escalated to the Head of
the School. If the matter is still not satisfactorily resolved, outside arbitration can be
considered, however at no time will any defamatory comments be made about any of
the parties.
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Under no circumstance will any parent berate or address any child at the school in an
aggressive manner. Any issue with another child will be addressed with the teacher
and if cannot be resolved will be escalated to the Head of the School to arrange for a
meeting between the parents. Eastern Suburbs Pre-Primary School has a no
tolerance approach to bullying in any form.
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